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Ionoxenune
00 O6J1aCTHOM rocy1apCTBEHHOM YUpesKIeHHH
«EAMHBIH LeHTP NOAXEPKKH H peaGuauTauuH YYACTHHKOB CIeNHAJTLHON BOEHHOI
' onepaunu» (ITososkenue o Menrpe)

1.001mue mos1oKenus

1.1. O6nactHO® rocynapcTBeHHOE yapexnenue «EnvHBIM LEHTp NOMUEpXKH u
PeabMIINTAIINH YYaCTHUKOB CIIELIHAbHOM BOSHHO! oneparu» (nanee —LlenTtp) cozgano
Ha ocHOBaHWH pacniopspkeHus IIpasntenscrBa Uenabunckoit o6nacta ot 26.05.2023 T
Ne 417-pn «O co3paHHE TOCYTAPCTBEHHOTO GIOMKETHOTO yupexzaenus O0nmacTHOTO
FOCYIAPCTBEHHOTO  yUPEIKNEHUs «EMUHBIA ILEHTp NOMIEPKKM ¥ peabHIHTAIHHT
YJaCTHHKOB CIIeLUaIbHON BOEHHOMH omepanumy.

1.2. IleHTp B CcBOeH HEATEIBHOCTH pyxoBoncTtByerca Konctutyimeil Poccuiickoit
Dejiepanny, defepalbHBIMU 3aKOHAMH, yKa3aMu M pacriopspkeHusMu  [IpesnneHTa
Poccuiickoit ®@ejepanuu, MOCTAHOBICHHSMH W pacnopsukeHusMU [ IpaBuTenscTBa
Poccuiickoit @eneparni, HOPMATHBHEIME IIPABOBEIMH aKTaMH (heZepabHOTO OpraHa
HCIIOIHUTE/ILHOH BIIACTH, YIOTHOMOYCHHEIM B chepe COLHABHOMN 3aIHTh HaCeIeHuUs,
APYrux (QenepalbHBIX OPraHOB HCIIOMHHUTENBHOMN BJIACTH, 3aKoHaMu YemsOHHCKOM
00JaCTH, MOCTAaHOBICHWSIMH W pacnopsbxkeHusiMH  I'yGepHatopa u IlpaButenscrsa
HenssOMHCKOH 00MacTH, NpUKa3aMH ¥ METOMMYECKHMH ITHChMAMI Munucrepcraa
COLMANBHBIX OTHOWIeHHM UYenabunckoidi oGmactu, Vcrasom Hentpa, Ilpasumamu
BHYTPEHHET0 TPYAOBOTO PACHIOPSIIKA.

1.3. Koopaunanuio, MeTonudeckoe obecrieuenue u KOHTPOJIb 32 JieATeNbHOCTRI0 LenTpa
OCYILIECTBIIIET MHUHUCTEPCTBO COLMATBHBIX OTHOLICHWH Yensbunckoit obmacTy.
Kontposs 3a nearensroctsio LenTpa ocymmecTssior ApyTHUe Oprasel, UMEIOIIHE HA 3TO
[IOJTHOMOYHS B COOTBETCTBHHM C AEHCTBYIONIUM 3aKOHOIATEILCTBOM.

1.3. CommanbHOoe 0OCIy>KHBaHHE B IIEHTPE IIPEAOCTaBIAETCA B COOTBETCTBHU C
TpeboBaHUAMK (bellepanbHOrO 3aKoHa Ne 442-03 «O0 oOCHOBax COIHAILHOIO
obcmyxuMBaHHS Tpaxgad B Poccuiickoit OQenepanum» ot 28 mekabps 2013 1.,



TocT: HoBenus IIpasurenscTsa Yensbunckoii obmactu ot 21 okrsdps 2015 r. N 546-11
"OG /TBEpKIEHWH TOPSIKOB IIPEJOCTABJIEHUs COLUAIBHBIX YCIyT [MOCTaBIIMKAMH
COLIM¢ TBHBIX YCIIyT".

Cor UIbHOE 00CITy)KUBaHHE OCYLIECTBIIAETCA Ha CIeAYIOIUX IPUHIHIIAX:

1) p:BHBIA, CBOGOMHBIA JMOCTYI TIPaXIaH K COIMANBHOMY OOCIYKHBAHHIO BHE
3aBHC IMOCTH OT MX 10714, Pachl, BO3pacTa, HallHOHAIBHOCTH, S3bIKa, IPOHCXOXKICHHUS,
MECT: JKHTEIBCTBA, OTHOIIEHHS K PpENUrud, YOeKAeHWuM H TNPUHAIJICKHOCTH K
00111e *TBeHHBIM 00bEIUHEHUAM;

2) aji )\eCHOCTb MIPEIOCTABICHHMs COLMAIBHBIX YCIIYT;

3) I CTATOYHOCTH KOJMYECTBA [MOCTABIIMKOB COLMAIBHBIX YCIYT JUls OOecreueHus
OTp¢ GHOCTEH TPaXk/aH B COLMAIBHOM OOCITYKHBAHWH, JOCTATOYHOCTE (QUHAHCOBBIX,
MaTe] HallbHO-TEXHMYIECKUX, KaIpPOBBIX M WH(POPMAIMOHHEIX PECYpPCOB y MOCTABIIMKOB
COLIM: JIbHBIX YCIIYT;

4) co tpaHeHue NPeObIBAHNS TPAX/IaHUHA B TIPUBBIYHOM OIarONpUATHON CPENE;

5) IIC JpOBOJBLHOCTE;

6) KC 1buaeHIUaIbHOCTD.

1.4.Y cOMILIEKTOBAHHOCTS TIOCTABIIMKA COLMAIBHEIX YCIYr CIEIMaluCTaMH, Ioa0op
CITeIl AMCTOB JOJDKHBI OCYIIECTBIATBCS COMVIACHO 00pPa3sOBAaHMIO, KBAIH(UKALHH,
TIpod) 3CCHOHANBHOM MOArOTOBKE, CIISIMATHCThI TOIDKHBL 00J1a/1aTh SHAHUAMM 1 OTIBITOM,
HeoO ONMMBIMM I KadeCTBEHHOIO OKa3aHWs COLMaNbHBIX ycuoyr. Hapsmy ¢
COOTI eTCTBYIOMmEl KBanudukamuedl Bee COTPYAHHKEM lLleHTpa JODKHBL 00NagaTh
BBICO MM  MOPAIBHBIM ¥  HPaBCTBEHHO-DTUYECKMMH  KadeCTBAMH, HYYBCTBOM
OTBe” CTBEHHOCTM M PYKOBOICTBOBaThCS B paboTe MNpUHIMIIAMU TI'yMaHHOCTH,
CIIpal e[THBOCTH, OOBEKTHBHOCTH M J0OPOXKETATETBHOCTH.

1.5. DOsA3aHHOCTH, TIpaBa W OTBETCTBEHHOCTH CIEIHAIHUCTOB JOJDKHEI OBITE YETKO
pacIy €JIeJIeHBl U U3I0KEeHBI B JIOJDKHOCTHBIX WHCTPYKIMAX, PETIAMEHTHPYIOMIHX HX
JIESAT¢ TEHOCTB.

1.6. I ykoBozacTBO LIeHTpOM OCYIIECTBIAET TUPEKTOP.

2. IonyyaTesiv cCOLHANBHBIX yCIYT

2.1. Ilensto pesitensHOCTH IleHTpa sBIsAETCA OKa3aHUE KOMILJIEKCHOW TOMOLIM
yaac mukam CBO u dneHaM HX cemel (ajnee- MONydHaTelld CONUATBHBIX yCIyT), K
KOTO YbIM OTHOCSATCS:

- B:IepaHbl OOEBBIX EHCTBHN, IPHHMMABIIME ydyacTHe (COLEHCTBOBABIIMM
BHITIC THEHMIO 3aj1ad) B CIEIMANBHON BOGHHOM OIepaluy Ha TepPpHTOPHSIX JOHEIKOH
Hapc nuo#t Pecrry6mukw, Jlyramckoi Haponunoi PecryOmuku u YKpauns! 24 deppans
2022 T., Ha TePPUTOPHIAX 3AMOPOXKCKOH 00MacTH 1 XepCOHCKO! 00IacTH ¢ 30 cents0ps
2022 r. (mamee MMEHYETCS - ClIeIMaIbHAs BOCHHA olepanus), yBoJIeHHBIE C BOSHHOH
ciys 05l (ciry)0bl, paboTHhl);

- J¥ 1a, NIPUHAMABIIHE B COOTBETCTBHHM C PELICHUAMM OpTaHOB myOJIUYHONW BIIACTH
Jlom nkoit Hapommoii Pecrry6amku, JIyramckoit HapopHo# PecriyOnuku ydacTve B
GOeE sIX IeiicTBAsSX B cocTae Boopyxkennbix Cun Jlonenxoi HapozHon PecnyOnuky,



Hapopuo# mummuy Jlyranckoit HaponHoii PectryGiuke, BOMHCKIX bopmupoBanmii U
opranos Jlonernxoii Haponmo#t Pecrybmukn u Jlyranckoit Hapoxroii PecrryOmuku
HaunHas ¢ 11 masg 2014 r.;

- "WICHBI CEMCH JIHI, HA3BAaHHBIX B ab3allax BTOPOM, TPEThEM, HACTOSMIIErO IIyHKTA,
NOrHOIIMX (YMEPIIMX) IPH BEITOTHEHMH 3314 B X0 CTIEIHATbHON BOSHHOM olieparuu
(OoeBbIX meifcTBHIL), wieHam cemeif JIMI, Ha3BAHHBIX B ab3arax BTOPOM U TPETHEM
HACTOAIIEro MOAMYHKTA, YMEPIIHX IIOCIIEe yBOJNBHEHHSA C BOSHHOM CIyKOBI (CIyxOHl,
paboThl), €CTM CMEPTh TAKMX JIUI[ HACTYIIHJIA BCIEICTBHE yBeubs (paHEHUs, TPaBMEI,
KOHTY3MH) WM 3a00JeBaHMS, NOJYYEeHHBIX UMM IpPH BBINOJHEHHH 3a1ad B xoje
CIICIMATTEHOM BOEHHOU omnepaluu (60eBBIX JeUCTBUN);

- JIMMA, 3aMCINAfOIIHe rOCYNApCTBEHHbIE NOKHOCTH, MYHHLMIATBLHBIE NOIDKHOCTH,
TOCY/IApCTBCHHBIM  IPAXAAHCKAM  CIY)KallUM, MYHHUHIAIGHBIM  CITy)KaIuM,
pabOoTHUKAM, 3aMEIIAOLIHM B OpraHax myGIHYHON BIacTH TOJDKHOCTH, HE OTHECEHHBIE
K MOJDKHOCTAM TOCYNapCTBEHHOH WIIM MYyHHIMIATEHOM CIy)Obl, paboTHHKaM
OpraHu3alMi M YYPEKIEHHH, I10BEIOMCTBEHHLIX opraHaM IyOJUYHOM BiaCTH,
pabOTHUKAM WHBIX OpraHW3aluil, HAIpaBIEHHBIM (KOMaHIUPOBAHHBIM) IS
BBIIOJIHEHHUA 3a/1ad Ha TeppuTopuax Jlonenxod Hapommoit Pecry6nuxu, JIyramckoi
Haponnoit Pecrry6muxu, 3amoposxckoit o6nacTy, XepcoHCKOU 061acTH, a TaKKe JIHIaM
13 AX YUCIIa, YBOJIICHHBIX U3 yKa3aHHBIX OPraHU3aIHd, yupexneHui (0cBoBG0KIeHHEIE OT
YKasaHHBIX JNO/DKHOCTeH) (Hanee - KOMAHAMPOBAHHEIE IIHIA), [IPUHUMABIITAM
HETIOCPECTBEHHOE YIaCTUE B BBIITOIHEHIH paboT (OKa3aHHM YC/IyTr) 0 00eCIedeHHIo
KU3BHEJEATEIbHOCTH HaCe/IEHUs U (MIJIH) BOCCTAHOBJIEHHIO 0OBEKTOR UHQPaCTPYKTYpPEI
(B TOM YHCIIE IO BOCCTAHOBJIECHHIO BOOPYIKEHHUS, BOCHHOM I CIIe[[HaIbHON TeXHWKH) Ha
Tepputopmsx Jlonenkod Haponnoit Pecry6nuxn, Jlyrasckoit Hapopnoit Pecry6mukny,
3amoposxckoif obnacth, XepcoHCKo# o6macTu (mamee - BeIMOnHeHWe 3ajad, pabot
(oxazaHue ycmyr)), NOSYYMBIIMM yBeube (paHeHWe, TpaBMy, KOHTY3HIO) TIpH
BBIIIOJIHEHHUH 337124, paboT (OKa3aHHH yCIIyT);

- BOJIOHTEpRI, OCYIIECTBJIABLINE CBOIO JIEATENBHOCTh HA TEPPUTOPUSIK J[OHEIKOi
Haponno#t Pecry6muku, JIyranckoit Haponuo#t Pecry6iuku, 3anoposkckoit obmactu,
XepcoHCKOH obmactu (nasee - BONOHTEPHI) U NIONlyYHBIIHE IIPH €€ OCYIIECTBICHHH
yBeube (paHeHWe, TPaBMy, KOHTY3UIO) B TIEPHUOL IPOBENEHHs CIELHAILHON BOCHHOMN
OIIepaIfiu;

- KOMaHJMpOBaHHBIC JIHLA M BOJIOHTEPHI, CTAaBIINE HHBATHIAMHU BCIEACTBHE YBEUbs
(paHeHus, TpaBMbI, KOHTY3WH) UM 3a60JIeBaHus, [IOJly9E€HHBIX UMU IIPH BBIOJIHEHUN
3a1ad, paboT (OKa3aHUU YCIyT) ¥ OCYIIECTBICHHHU MesSTeTbHOCTH B IIEPHOJL IPOBEJICHUS
CTIELMAIEHOM BOSHHOM Olepariyuy;

- 4JICHbI CeMeN KOMaHIHUPOBAHHEIX JIMII, TOTHOIIHIX (YMEPIIHX) Ip¥ BLINONHEHNH 3314,
paboT (oKasaHmm yciyr) nub0 yMepIIHX 10 HCTEeUeHHS OTHOIO TOXa CO OHS HX
BO3BpaIleHNs Ha TeppuTOpuio Poccuiickolt Meneparmu BeneacTBHe yBeUbs (panenws,
TPaBMbI, KOHTY3UH) WK 3a00JI€BaHNUS, IOTyIeHHBIX UMM IIpY BBITIOJIHEHUH 3a/1a4, paboT
(oxazaHuu yciyr);

- UICHBI CEMEH BOJIOHTEPOB, IOTHMOMMX (YyMEpIIUX) Ipu OCYILECTBIEHUH CBOEH
AICSTCIIEHOCTH B TIEPHOJL IPOBE/ICHHUSA CTICIHAIBHON BOCHHOH oneparmu u60 yMepInx
A0 HCTCHEHMS ONHOIO rofa CO JAHS IMPEeKpalleHHs BOJOHTEPCKOH NeSTeNbHOCTH Ha



teppy ropusx Jlonenkoit Haponmoii Pecry6nuxu, Jlyranckoi Haponnont Pecrybmukw,
3amnoy oskckoi 06acTr, XepCoHCKOM 00TacTH BCIEACTBHE YBeUbs (paHEHHs, TPABMBL
KOHTY3UM) WM 3a00NeBaHMs, IIOJMYYEHHBIX HMM IIPH OCYLIECTBIEHHM TaKOH
JiesTe TbHOCTH;

- BOE [HOCJIY)KAIKeE, JIUNA, TPOXOMAAIIHe CIykKOy B BOMCKax Hal[MOHAIBHOW TBapIuU
Poccr fickoit @emepaliul 1 UMEIOIIKeE CIIeNHAIbHOE 3BaHUE MMONIUIINH, a TaKkKe JIMLA U3
HX W CNa, YBOJEHHBIE C BOEHHOW CIyKOBI, CO CIy’XOBI B BOMCKaxX HAI[MOHAIBHON
rBapz 14 Poccuiickoit @Denepaiuy, HIPUHUMABIIMM (IPUHUMAIOIMM) Y4acTHe B
CIIeIll alTbHOM BOGHHOM olepalny (anee - BOSHHOCIYKaIllne) U IONy4YUBIIHe B XOZE ee
TIPOB( IEHKS yBeube (paHeHre, TPaBMY, KOHTY3HIO); :

- Ipa <JaHe, NpeOHIBAIONINE B 3arace, T0OPOBOIBHO NPUHUMABIINE (IPUHUMAIOIIIM)
ygacide B CIENHAIBHOM BOEHHOH OIlepallii B COCTaBE J0OPOBONBYECKHX OTPSJIOB
(mane : - TOGPOBOJIBIIEI) K TIOIYYHBIIIFE B X0/ €€ IPOBEIeHNs yBeuhbe (paHeHre, TPaBMY,
KOHT! 3HI0);

- BOel HOCITy Kall[ue, 106pOBOIIBIE], CTABIIMEe HHBATUIAMHU BCIEICTBHE YBEUbs (paHCHH,
TpaBd bI, KOHTY3uH) WM 3a00eBaHMA, IIOJYYEHHBIX UMH B PE3YJbTATe yHacTHA B
CIIell aJIbHOM BOEHHOMH Ollepaliy;

- 9yie 361 ceMel BOEHHOCIYXKAIlMX, Morudmmx (yMeplHx) B pe3yibraTe y4acTHsS B
CIIel aIBHOW BOSHHOH onepaluy IM00 yMEPIUKX /[0 HCTeYEHNs OJHOro rojia co IHA UX
YBOJI HEHHSI ¢ BOEHHOM CIy)ObI (CIty>KOBI) BCIENCTBHE YBeYbsl (PaHCHHsA, TPABMBL,
KOHT' 3WH) WM 3a00J1€BaHus, MOTYyIEeHHBIX UMK B Pe3y/IbTaTe Y4acTus B CIIELHATBHOH
BOEHI OU OIlEpalHH,

- WL HBl ceMell J0OpOBOJBIEB, TMOTHOMHUX (YMEpIIMX) B pe3ylbTaTe y4acTUsd B
CIIell allbHOM BOEHHOH omeparuu Jub0 yMepIIuX A0 HCTEUEHUS OJTHOTO rojia CO [(HA HX
MCKIT YUEHHS W3 JOOPOBOJIBYECKHX OTPSIOB BCIIEJICTBHE yBe4Ybs (paHEHHUS, TPaBMBI,
KOHT 3WMH) WK 3a00JeBaHIs, TOTydeHHBIX HMH B PE3yJbTaTe y4acTHs B CICHAIBHOH
BOEH. .OH ollepalliu,

- Tp XJaHe, 3aKMIOYMBIIME KOHTPAKT ¢ MuHHCTepcTBOM 06OpoHBE! Poccuiickok
Depic Yamu| I MPOXOXKIEHHA BOEHHOM ciryx0bl B OGatamsomax «IOxHBIA Ypam» u
«}O3x goypaner, GopmupyeMsIx B UensOuHCKON 061acTH s OCIeIYOIIEro y4acThs
B IIPC BEJICHUH CIIELIMATIBHON BOCHHON OTIepaliy;

- ne ¥ rpaxnaH Poccuifckodt Denepanud, TPU3BAHHBIX Ha BOEHHYIO cyx0y 1o
Mo0OF Tu3aruu B Boopyxkennsie Cuner Poccuiickoin Denepallii B COOTBETCTBHH C
Va3 M IIpesunenta Poccuiickoii @enepaliut OT 21 cents6ps 2022 roma Ne 647 «O6
06'BsI sIeHNH YacTUYHOM Mobunusaimu B Poccuiickoit @enepanum» (nanee - BOCHHasA
CITy Ja [0 MOOMIIM3aINH), B Bo3pacTe Jio 18 jer;

- rpukmade Poccuiickod @eneparnuu, INpHU3BaHHBEIE HA BOCHHYIO cyx0y 1o
MOOL TH3alluH;

- ne1 1 TpaxknaH Poccuiickoit ®ejiepaluy, 3aKIFOYABIIMX KOHTPAKT ¢ MHHHACTEPCTBOM
o6op >HEI Poccuiickoit @eneparuu B nepuos ¢ 21 cenrsdps 2022 roxa mo 31 mexabps
2023 roza I IPOX0KISHUs BOCHHOR ciryx0BI, B Bo3pacte 10 18 jeT;

- rp xmane Poccuiickoli @emepauny, 3aKIIOUMBIIAE KOHTPAKT C MuHHCTEPCTBOM
o6or >ubl Poccutickoit Mepeparuu B mepuop ¢ 21 cenrsiops 2022 rona mo 31 nmexabps
2023 roja s IPOXO0K/ICHUS BOEHHOU CITYKOBI;



- WHBle KATEropuy TPaKIaH, SBISIOIIMECS YJYACTHHKAMHU CIELUAIbHOM BOCHHOM
onepanuu (nanee uMeHyoTcs - ydactHukd CBO), 1 4iieHbl UX CeMeH.

K wnenam cempl yuactauka CBO 0THOCSTCS eTo Cympyr (Cynpyra), pPOIUTENH 1 JeTH
B Bo3pacTe 10 18 seT.

3. Buapl aeateanHocTH LenTpa

3.1.K OCHOBHBIM BHAM JEITEIbHOCTH LIEHTPA OTHOCHUTCH:
- CoimansHoe OOCIyKMBaHHWE B TIOIYCTAIlMOHApHOHM ¢opMe, BKIFOHUAs OKa3aHUE
COILIMANBHO-OBITOBEIX  YCIYT, COLIMATIBHO-METUIIMHCKUX  YCIIYT, COILIMaJIbHO-
TICUXOJIOTMYECKHUX YCIYr, COIMATbHO-IIPABOBBIX YCIYT, YCIYr B LEIAX IOBBIIICHHS
KOMMYHHKATHBHOTO . TOTEHIIHANa IOJydaTelled COIMaIBHBIX YCIIyT, CPOYHBIX
COLMAJIbHBIX YCAYT, B IOPsAAKE M Ha YCIOBHAX TMPEIyCMOTPEHHBIX ,E[CHCTByK)IIII/IM
3aKOHOJATEIBECTBOM O COIMATEHOM O0CITYKUBaHNH;
- OxaszaWe CONEHCTBHS B IPENOCTABICHUH MEIUIUHCKOH, IICHXOJIOTHYECKOH,
IeJarorM4ecKoi, FOPUINIECKOH, COITMAIbHOM IIOMOIIH, HE OTHOCSIIEHUCS K COLUaIbHbIM
yernyram (COLMaNbHOe COIPOBOKICHHE), B TOM HHCJIE: COICHCTBHE B IIONYUSHHH MEp
COLMATIBHOM ITOAIEPKKH, IIPETyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATECIECTBOM,
cofeficTBHE B NOIYYEHHH TOCYIapCTBEHHBIX (MyHHIMNANBHEIX) YCIIYT;
conelicTBHE B IONY4YEHHMH YCIyr B 00JacTH 3[paBOOXpaHEHHs, 00pa3oBaHM,
KYJIbTYPBI, 38HATOCTH, XHIHIIHO-KOMMYHAIIBHOTO X03iHCTBa, (Gu3UIeCKON KyJIBTYpEl U
CIIOpTA W IpYTUX c(hepax; WHEIE BUIbI [TOMOIIIH.
3.2. Tlpu onpeferaeHHH HEOOXOAUMBIX TPaXKIaHUHY BUJOB COLMANBPHBIX YCIIYT,
IpPeJOCTABIEMBIX IIONydaTeIAM COLMABHBIX YCIIyr, YYHTBIBAGTCA HYXIA€MOCTh B
MOJyYeHHH TaKUX yCIyT.
3.3. CommanpHoe 00CTyKUBaHKE B II0JIyCTAIMOHAPHOH (hopMe I mojtyyarernei
COLIMANBHBIX YCIYT BKIFOYaeT B ceOs AesATeNbHOCTE 10 IPEAOCTaBICHUI0 CONUAIBHBIX
YCIIYT MOIyYaTelsiM COLHaIbHBIX YCIyT, KOTOpas HampapieHa Ha YIydIIeHHe YCIIOBUH
KU3HEIESITETFHOCTH IOJTyYaTeNs COLUAILHBIX YCIIYT.
3.4. IleHTp BIIpaBe OCYIIECTBIATh IPUHOCHIIYIO JOXO/ JIesTeNbHOCTD, HE ABJIAIONIYIOCS
OCHOBHBIMH BAIAMH IAE€ATEIBHOCTH, COOTBETCTBYIOIIYIO €I0 YCTABHBIM LIEJISIM: OKa3aHHE
[UIATHBIX COLMAIBHBEIX YCIyr, HE BXOIAIIMX B II€pedYeHb COIMAIBHBIX YCIYT,
I[PEIOCTABIAEMBIX [TOCTABIIMKAMHI COL[HAIBHBIX YCIyT B [oJIycTannoHapHoi (hopmMme,
HIIH CBepX 00BeMa, IPeyCMOTPEHHOTO IIOPAIKOM IPEOCTABICHUS COMUATBHBIX YCIyT
[TOCTABIIMKAMY COIUAIBHEIX YCIIYT B ITONYCTAIIMOHAPHOH (popMe.
3.5. Ilenrp BIpaBe CBepX YCTaHOBIEHHOIO TOCYAapCTBEHHOI'O 3a/aHMA, a TaKXKe B
cllydasx, MpeayCMOTPEHHBIX (efepalbHEIMKE 3aKOHAMHM, B Ipenenax yCTaHOBIEHHOTO
roCyapCTBEHHOTO 3a1aHus (FOCYIapCTBEHHOM YCIyTH) BBIIIOIHATD paboThI, OKa3bIBAThH
YCITyTH, OTHOCSIIHECS K ero OCHOBHBIM BHIaM [ESTeIbHOCTH, IPE1yCMOTPEHHBIM
YcragoM LleHTpa U HACTOSIINM MOJI0XKEHUEM, 34 IUIATY ¥ Ha OJJAHAKOBBIX IIPU OKa3aHHH
ONHWX M TeX JKe YyCIyr YCIOBHMSX B TOpsanKe, onpenensemMoM lIpasutensctBoM
YensOUHCKOH 001aCTH.
3.6. OcylecTBICHAE BUAOB J[EATETBHOCTH, OTBEYAIOIIMX YCTABHBIM IEIAM H
npeaMeTy paeaTensHoctd LlenTtpa, HO TpeOyIOMX CIEUalbHOr0 paspeleHus B
COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOZaTelnbcTBOM Poccmiickod —®Deneparuy,



IIPOM: BOJMTCA Ha OCHOBAHHUM JIMLEH3MH, B TOM HYUCIIE OCYINECTBICHHE MeIHIMHCKOMN
JlesiTe IBHOCTH.

4 IIpaBa u 00S3aHHOCTH N0JydYaTeNeil U MOCTABIINKA COMMATbHbBIX yeJayr

4.1. I ony4arens conManbHBIX YCIYT HMEIOT IIPaBo Ha:

- } BAOXKHUTCIBHOE ¥ TyMaHHOE OTHOIIEHHE CO CTOPOHBI paboTHUKOB [{eHTpa;

- lomydeHue OECIUIaTHO B JOCTYNHOU (opme MHOOPMALHH O CBOUX nmpaBax M
005132 (HOCTSAX, BHIAX COLMAIBHBIX YCIYT, CpoKax, IOpsiiIkE W 00 YCIOBHSAX WX
IPENC >TaBICHUS, O Tapu(ax Ha 3T YCIYIH U 00 UX CTOMMOCTH IIS romyvaTens
COLMa TbHBIX YCIIYT, O BO3MOXXHOCTH IIOJyHEHHS 3THX YCIYT OECIITaTHO, a TakkKe O
IIOCTA {IIMKAaX COLUAIIBHBIX YCIIYT;

- B 100p ApYyTOro NOCTABIIHKA HIIM IOCTABIIUKOB COIHATBHBIX YCIIyT;

- 0" Ka3 OT NPeAOCTaBIEHHA COIMANBHBIX YCIIYT;

- 3i [Ty CBOMX IIPaB ¥ 3aKOHHBIX HHTEPECOB B COOTBETCTBUH C 3aKOHOMATEILCTBOM
Poccu icko#t Deneparmm;

- Y' acTHe B COCTaBJIEHUU UHIWBH/[YaIbHBIX IIPOTPAMM IIPEJOCTABICHUS COIHATBHEIX
yCIIyT

- (OLUHATBHOC CONPOBOXKJEHHE B COOTBETCTBHM ¢ DemepansHbiM 3akoHOM «O6
OCHOB X COILIMAJIEHOTO O0CITY)KMBAHMUS rpaxkaad B Poccuiickoit @enepanymy;

- FOH(QHUIEHINATLHOCTS HHGOPMAIIMH JIHIHOTO XapaxkTepa, CTaBIIed H3BECTHOU
pabot. ‘mKy LleHTpa IpH 0Ka3aHUK COIMATbLHBIX YCIIYT;

- TOJaBaTh 0e3 LEH3ypHI KajloObl M 3asBICHHUST B OpraHbl IPEeACTABUTEILHOH H
HCIIOJ IMTEIBHOM BIIACTH, IPOKYPATYpPY, CYl U aIBOKATY;

- Il JIk30BATBCS yCIIyraMH CBsI3H, B TOM duciie «MHTepHeT», IpH MONyYeHUH YCIyT B
[enTE 3;

- W1 BI€ MPaBa, IPEAYCMOTPEHHBIE 3aKOHOIATETHCTBOM.

4.2. 11 yIy9aTeny COIUaNbHbIX yCIyT 00S3aHEbL:

IIP¢ TOCTAB/IATh B COOTBETCTBHH C HOPMATUBHBIMU ITPABOBBIME aKTaMy UeTsIOnHCKOM
007ac” U CBENCHUSI W JIOKYMEHTBI, HEOOXOMUMEIE IS [IPENOCTABICHHSA COIHAJIbHBIX
yeuyr;

CBC *BPEMEHHO  HH(OPMHMpPOBATH aAMHHHCTpaluo LleHTpa 06 M3MeHEeHHH
00CTOs TENBCTB, 00YCIOBIMBAIOLIIX IMOTPeOHOCTS B TPENOCTABICHUM COLMAITBHBIX
YCIIYT;,

coC TIoJIaTh YCIIOBHSL JIOrOBOpA O IPEJOCTaBICHHH COLMATBHBIX YCIyr B MOy
CTaLl|( HApHOH (Qopme, 3akirogeHHoro ¢ [lentpom;

IIP¥ T€PIKUBATHCS NPABHII BHYTPEHHETO PACIIOPsIKa JIJIS IOIydaTelell COLMaTbHBIX
YCIYT [€HTpa, yTBEPKIAeMbIX JHPEKTOPOM LEHTpA.

4.3. 11 :uTp 00s13aH:

- O( YIIIECTBILATE CBOIO OEATEIIbHOCTHE B COOTBETCTBHH C d)e,t[epEUIBHBIMIfI 3aKOHaMH H
HOPpMa MWBHBIMH IIPpaBOBBIMM aKTaMH (be;[epaJIBme OpraHos HACHOJHUTEIBHON BJIaCTH,



3aKOHAMH W WHBIMH HOPMAaTWBHBIMH TIPABOBEIMM akTaMu YensOWHCKON oOmacTH,
puKazaMid MUHHUCTEPCTBA COIUANBHEIX OTHOIIeHHH YenaOuncko# obnacty;

- HIpeOoCTaBJIATE COIHAJIBHBIE YCIYIH IIOIy4daTelsM COLHAlIBHBIX YCIYIT B
COOTBCTCTBUH C HHAMBUNYAIBHBIMHU TIpOTpaMMaMU IIPENOCTABJIICHUA CONMAJILHLIX YCIIYT
H YCIIOBHAMH JOI'OBOPOB, 3aKIIHOYCHHEBIX C HUMH HJIK HX 3aKOHHBIMH ITPEACTABUTEIAMH,
Ha OCHOBaHHH Tpe6OBaHHIL;I 3aKOHOAATEIRCTBA O COLIHMAJIBHOM 06CJTy}i{HBaHHH;

- IIPpEa0CTaBIIAATh 6ecriaTHo B ,[LOCTyHHOILfi @OPMB [moiaydarc/iAM COLIMAJIBHBEIX YCIIYT
UK WX 3dKOHHBIM TIPEACTaBHUTEIAM HH(l)OpMaHI'HO 00 ux IpaBax H 065{33.HHOCTHX, (0]
BHUIax COHHAJIBHLIX YCIYT, CPOKax, IMMOPAOKE H 06 YCIOBHAX UX IIPCIOCTaBIICHH,

- HCIIOJIB30BAaTh PIHdJOpM&HHI-O O ImosrydaTeiasax COIMHAaJIBHBIX YCIIYI' B COOTBETCTBHH C
YCTaHOBJIICHHEIMH 3aKOHOOATCIIECTBOM Poccutickoit cDS)IGp&T.IHI/I O TICpPCOHAJIBHBIX
JaHHBIX, Tpe60B3HI'IHMH O 3al0UTC NIEPCOHAIBHBIX TaHHBIX,

- BHOCUTB cBejJieHUs B Enqunyro uHdopmaimonnyio cucremy «CouuanbHas 3amiuTa
Hacenenus YensOuHcKod obOnactu» s GHOPMUPOBAHHMS PETHUCTpa IOTydaTese
COLIMAIIBHBIX YCIIYT;

- OCYIIIECTBIIATE comercTBHE [IOJIy4aTelsiM  COLMAIBLHBIX YCIIYT
B IPEeNOCTABIECHUH MEAULMHCKON, IICUXOJIOTHYECKON, IOPUAUYECKON, COLMUAIbHOMN
TIOMOIIIM, HE OTHOCSIIEHCS K COIMATbHBIM yCIIyraM (COIMallbHOE COMPOBOXKIEHHE) B
cooTBeTcTBHH ¢ DemepanbHbIM 3akOHOM «OO0 OCHOBax COIMATBHOTO OOCITYKUBaHHS
rpaxaal B Poccuiickoit @enepanumy;

- obecrieynBaTh OJIy4aTessaM COLMAIBHBIX  YCIyT cozelcTBHE
B IIPOXOXAEHHUH MEIUKO-COLMAIbHOM OJKCIEepPTHU3bl, MPOBOJAMMON B yCTaHOBJIEHHOM
3aKkoHoAaTeNsCcTBOM Poccuiickoit ®enepauuu nopaake dbeaecpaabHBIMUA YIPEKISHUIMA
MEIUKO-COLUAIbHONU 3KCIEPTU3HL,

- TIPEIOCTARIISTE MoJrydaTensm COLMAIBHBIX  YCIyT BO3MOXXHOCTD
I0JIb30BaTbCSL YCIIyraMd CBA3M, B TOM ducie «MHTepHeT», NpH MOIYyYEeHUH YCIYyT B
LlenTpe;

- obecrieynBaTh 0€30MaCHOCTE HaxXomsIuxcs B LleHTpe moiyuyaTenedl COLMAIbHEIX
YCIyT,

- MCIOJHATH WHBIe OOS3aHHOCTH, CBA3aHHBIE C pealu3allfell IpaB Ioydarenei
COLIMATIBHBIX YCIIYT Ha CONMATIbHOE OOCTYKUBaHHE.

4.4. LleHTp IpU OKa3aHUM COLMANIBHBIX YCIYT HE BIIpaBe:

- OTrpaHHMYMBATH IIpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHl ITOIydaTeleil COIMalTbHBIX
yCcIyr, B TOM YHCJI€ TIpH HCIONB30BAHMM JIEKAPCTBEHHBIX IIPElapaToB Uil
MEIHULMHCKOr0 IPUMEHEHNUS;

- pasriamarhk KOHGUISHIIMATHHYIO0 HHHOPMALIUIO O TIOTyYaTeNsIX COHATBHEIX YCIIYT;

- IPUMEHATE QU3UYECKOE HITH IICHXOTOTHIECKOS HACHINE B OTHOIICHHUH MOTydaTe/Ich
COLIMAIBHBIX YCIYT, AOIyCKaTh UX OCKopbieHue, rpyboe obpalrieHHe ¢ HUMH.

5. TpeGoBaHHs K 000pyJOBAHHIO MeCT NPEAOCTABJIEHHS COLHATBHBIX YCJIYT



rpaxaanam

5.1.1Thuem IlomydaTeneii/3aKOHHBIX TPEACTABUTENEH OCYIIECTBISIETCS B CIEIMATBHO
BBIJIE. EHHBIX AT 3THX LeNied ITOMEIIEHUIX, PACIOJIOKEHHbIX Ha 37anHuu LleHTpa 1o
anpecy r. UenaOuHcK, yi1. YHuBepcureTckas Habepexnas, 123 a.

5.2. I'Mecta OxuIaHMA TIOMyYEHMS! COLMATBLHON YCIyrd 0OOpYIOBaHBI MOCAIOYHLIMH
MeCTe M (peKpealyst Ha IIepBOM dTaKe ), HH(POPMALMOHHBIMHE CTEHIAMHU.

5.2.1. vlecta mns mpepocrtaBieHHs HH(OpMaUUK 0GOPYMOBAHBI ¢ y4eTOM BHEITHHX
3pHUTE IBHBIX, CIIyXOBBIX U 0CH3aTEIbHBIX OPUEHTHUPOB.

5.2.2. 1a uHOPMAIIHOHHEIX CTEHIAX, pasMenaeMeIX B MecTe pacrosioxkeHus [leHTpa,
COJZIE KUTCH CleNyrolas HHOopMaIus:

- Tpac uK (pexum) padoTsl, HoMepa Tesedonos, ®.JM.0. CrenuamucTos;

- IeP¢ YeHb COLMANIBHBIX YCIIYT, IIPEA0CTaBIIeMEIX LleHTpoM;

- IO elypa IPeoCcTaBIeH s COLUATIEHON YCIyTH;

- M3BJ €UCHHUSA U3 3aKOHONATENBHBIX U HOPMATUBHBIX ITPABOBBIX aKTOB, PETYIUPYIOMUX ~—
AeSITe IBHOCTE TI0 IIPEJOCTaBIeHHIO COLHAIBHBIX YCIIYT;

-uH(C pMaKs 00 OTBETCTBEHHOCTH CIICIMATMCTOB 3a KAyeCTBO IPeNOCTABISIEMBIX
yCITyT

5.3.M:cta mns 3anonsenys [TomydaTensiMu HeOOXOMMMBIX JOKYMEHTOB 00OPYIOBAHEI
CTYJIb [MH, CTOJIaMH U 00ecIeYeHbl MIUCEMEHHBIME [IPUHA ICKHOCTIMHE, PAa3IaTOYHBIMK
HH(O MAaIMOHHO-CIIPABOYHBIMU MaTEePHAIAMHU, COLIMOIOTHIECKAMHE OIIPOCHUKAMH, JIP.
5.4. IMecta s momydeHMs yCIyr OOOpYIYIOTCS CHCTEMAMH KOHJMIMOHMPOBAHMS
(oxJ1a <neHMS M HaTrpeBaHMs) BO3IyXa, CPEACTBAMH MOKAPOTYIIEHHS U OMOBEIIECHUS O
BO3HV (HOBEHHMH YPE3BbIYANHON CUTYAIUH,

5.5. (nmenuamucTel oOecreyeHsl JUYHBIME HATPYIAHBIMUA KapToukamu (6Oelimkamu) c
yKasza meM (paMuiuy, IMeHH, OTIECTBA, JOLKHOCTH.

5.6. I mensx obecnedeHHs yCIOBHH JUIS MCIIONHEHHS MOIDKHOCTHBEIX 00s3aHHOCTEH
CIEIY ATTUCTaM B IIOMeIleHWAX  oOciykuBanus [lomyuaTene#t  cOIHANBHBIX
YCIIyT 3aKOHHBIX IIpeJcTaBUTeNel (KabuHeTaxX CIIeIMaIFCTOB) YCTAHOBJIEHBI CPEICTBA —
BBIYH( IMTEIEHOM U 271eKTpoHHOH TexHukH (IIOBM), coxepixariie aineKTpoHHbE Ga3kl
nanHe X Ilomygarenel comuanmsHBIX ycuyr EnuHas wHDOpMAalHOHHAS CHCTEMA
«Cory anpHas 3anUTa HaceneHus YensOnHcKoi 06aacTi» st GOpMHUPOBAHUS PETUCTPA
TIOJIy® ATEJIeN COL[MAIBHBIX YCIIYT.

5.7. I nensx obecmedeHHs IpaB U 3aKOHHBIX HMHTepecoB llomyuatenedt B llentpe
YCTaH )BJIEHa CUCTEMA ayIHO0-BUI€OHAOTIOIEHHUS.

6 . Illopsigok nHpopmMupoBaHHSs 06 06CTYKHBAHHH I'PANKIAH

6.1. M 1popmarus o cBoux mpaBax U 0043aHHOCTAX, BHAAX COLMAIBHBIX YCIYT, CPOKAX,
nopsAr <€ U 00 YCIOBHAX HMX IIPENOCTaBlIeHHs, O Tapudax Ha 3TH yCIyrd U 00 HxX
CTOHMN JDCTH JUJIS [10JIy4aTe sl COLIMAIbHBIX YCIYT, O BOSMOXKHOCTH ITOIYUYEeHHS ITUX YCIYT
OecIun ITHO, a TaK)Ke O TIOCTABIIMKAX COMAIBHAIX YCIYT PasMeIlaeTCs HEIOCPEACTBEHHO
B oM :1eHuu Llentpa.

6. 2. I adopmarus npegocTaBisercs Ha mpueMe y crienuanuctos LenTpa:



- YCTHO€E KOHCYJIBTHPOBAHKE;
- TIPENIOCTaBIeHHe HHPOPMALMOHHO-CIIPABOYHBIX PA3ATOTHBIX MATEPHAIOB (Oyxmetsr,
TAMSITKH, TACTOBKH); '

- 1o Tenedony;

- cpezncTBamMu MHTepHeTa, HA 0(QUIMATEHOM caiiTe ITenTpa.

6.3. Unadopmammsa moxer pasMemarbCcs B MecTax HauOOoNbIIEH IocenaeMoCTH
rpakIaHaMHu:

- PasMelleHHe HH()OPMaHOHHO-CIIPABOYHBIX Pa3IaTOYHBIX MaTEpHAOB B COI[HAJILHO
3HAYUMBIX 00beKTaX HHPPACTPYKTYPHI rOpOa;

- PpasMelleHne UHOPOPMALMOHHBX MATePHaloB Ha BHACOIKPAHAX B OGIIECTBEHHOM
TPaHCIIOPTE;

- B CPEJICTBAX MacCOBOM HH(OPMAIIHH.

7. CTpYKTypHBbIe Ho/Ipa3eieHusl IEHTpa

7.1. CIpyKTypHBIMU ITO/Ipa3/IeIeHHAMHU [EHTPA IBISIOTCS: OTENCHHE COLIMAIIBHOM
CILYKOBI, FOPHAMYECKHIT OT/IeN, OT/AeNeHHe MeIUKO-COMHAIBHOM peabunuTaruu.

7.2. O6uve HampaBieHHs [eSTeTLHOCTH BCEX CTPYKTYPHBIX ToJpasjeneHuit llentpa
OTBEYAIOT IIPEAMETY U LelisM AeaTensHocTH LenTpa.

7.3. CrpykrypHble mojpaszneienus LlenTpa IEHCTBYIOT Ha OCHOBAaHWM M B IpeJelax
11pas, yCTAHOBICHHBIX MOJIOXKEHUSIMH, yTBEPKACHHBIMHA IPHKa30M JupekTopa IleHTpa.
7.4. Kaxloe CIpyKTypHOe mojpa3felieHue IlenTpa BO3MIABISIET PYKOBOIHTEINb,
HasHavaeMbld nupekTopoMm lleHTpa.

KoHTpols 32  neATeNBHOCTBIO  CTPYKTYpPHBIX TIOApa3/IeJIEHH  OCYIIECTBIIIETCS
pykosoxcTBoM  LlgHTpa, — 3aBelyIOIIHMHM  COOTBETCTBYIOLIUX CTPYKTYPHBIX
MO/Ipas/IeIeHHH, —HAYalbHUKOM  OTZHENa, OpraHaMu rOCyJIapCTBEHHOH U
HCIIOJIHUTEIbHOM BIIACTH B Tpe/ieiax UX KOMIIETEHIIHH.
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JIMCT COT'JTACOBAHIA

k ITonoxenuto o LleHTpe
npuioxeHre Ne 2 K mpukasy
Ne 13 - O ot 21 aBrycra 2023

3aMe :TUTeNb TUPEKTOPa

[0 M JUKO-COLUANBHOM peaduIATaIim Kucenes E.I'.

3aMe :TUTENb JUPEKTOPA

110 Of M BOIIpOCaM Konosanosa H.X.

I';1aB 16181 OyXTranarep Ckperackas H.B. -

3aBe, (YIOIIUH OTIEeICHHEM
COIE UILHOM CITy>XOBI LHIII/IJIBKOB& M.M.

Hau: mbHHK IOpHAUYECKOTO OTAeIa ¢ f. Henbatino E.H.
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